CHRIS’LL FIXIT SERVICE TERMS AND PRICES
(EFFECTIVE 10/01/2023)

These terms and prices are good through December 31, 2024 and will be updated next November or December
for the coming year. If you have any questions about the prices or processes outlined in this document, please
contact Christian Bawden at 563-514-1751.

Initiating a new service call

You can initiate a new service call (for appliance repair, inspection, maintenance, or diagnosis) by calling Chris at
CHRIS'LL FIXIT (563-514-1751) or by using the online appointment form on our website (www.chrislIfixit.com).
Please make sure you identify the appliance in need of repair by its brand name and, if at all possible, provide
the model number, serial number, and purchase date of the unit. Once we receive your information, we will
schedule a prescreening call (over the phone) to pre-diagnose the problem and identify what parts may be
required to affect a timely repair.

The diagnostic call

In some cases, an in-person call may be required. The cost for that in-person call is $100. If our tech can make
the repair at that time, he will, and there won’t be any other charges incurred. If the tech determines new parts
are required, he will review your options with you and then order the parts while on-site (once you give the
okay). Once the order is placed, the tech is able to determine a delivery date for those parts and schedule a
follow-up, installation service call accordingly.

The installation service or repair call

Regular installation service calls usually take an hour or less to complete and the $100 diagnostic fee is applied
to the call. If the installation service call takes more than an hour, the technician’s time is charged to the
customer at a rate of $50/half hour.

When the appliance is repaired, the technician will test the unit to make sure it works. If there are still problems,
he will re-diagnose the issue in an attempt to identify the problem, order the appropriate parts, and schedule a
follow-up service call. That follow-up service call is provided at a rate of $50/half hour.

Sealed system repairs (i.e. repairs made to cooling systems for refrigerators, ice machines, etc.) require
additional tools and take longer (sometimes up to three hours) and are charged at a flat rate of $250. The same
terms apply for re-diagnosing additional problems that may arise following the sealed system repair.

Parts
All parts are charged to our corporate accounts at MSRP (manufacturer’s suggested retail price). Customers who
prefer to install their own parts can receive a 10% discount off that price by paying in advance.

Billing and Payment

Payment for services and parts is required at the time the services are rendered/parts delivered. Payments can
be made via cash, credit card, or check.
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Withholding repair/installation services

CHRIS'LL FIXIT reserves the right to withhold/suspend services from any customer for non-payment of invoices
and/or lack of response to communications (electronic or in-person). We will make multiple attempts to contact
and serve you, but if you are unresponsive to phone calls, text or email messages, CHRIS'LL FIXIT may elect to
cancel your service ticket and return/restock any parts acquired on your behalf.

Disputing charges and fees

If you feel an invoice has been rendered incorrectly or requires additional information in order for you to process
and pay our invoices on time, please feel free to call or email us so we can address your concerns.
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