CHRIS’LL FIXIT PM PROGRAM TERMS AND PRICE LIST
(December 1, 2023)

Effective January 1, 2024, CHRIS'LL FIXIT will offer a unique service plan to residential and commercial customers
to help them manage their appliance repair and maintenance costs.

$50 a month covers six appliances all year-round
The CHRIS'LL FIXIT PREVENTIVE MAINTENANCE PROGRAM costs $600/year and covers preventive maintenance
services for up to six appliances. Additional appliances can be added to your program at a cost of $50/year.

When customers sign on to the program, they set appointments for an initial and six-month follow-up service
calls.

During the initial service call, the CHRIS'LL FIXIT tech will work with the customer to identify the appliances
covered by the program, documenting their make, model number, serial number, and date of purchase. The
tech will also conduct a visual inspection of the appliance to see if any physical damage, cleaning, or obvious
maintenance issues need to be immediately addressed.

If repairs are required, the tech will diagnose the problem and estimate the repair cost. Customer authorization
is required to schedule the repair (which will be conducted under the discounted terms of the PM program).

The six-month follow-up service call focuses on updating the customer’s records and checking each covered
appliance to make sure it is still functioning correctly. Maintenance and cleaning services may be rendered at the
time of the appointment — the only costs incurred by the customer would relate to cleaning materials required
at the time or purchase for the future.

Customers are invited to renew their annual preventive maintenance contract a month before it expires. Most
renewals are solicited by email, however if requested, renewals can be sent by regular mail.

Initiating a new service call

You can initiate a new service call (for appliance repair, inspection, maintenance, or diagnosis) by calling Chris at
CHRIS'LL FIXIT (563-514-1751) or by using the online appointment form on the CHRIS'LL FIXIT website. Please
make sure you identify the appliance in need of repair by its brand name and, if at all possible, provide the
model number, serial number, and purchase date of the unit. Once we receive your information, we will
schedule a prescreening call (over the phone) to pre-diagnose the problem and identify what parts may be
required to affect a timely repair.

The diagnostic call

In some cases, an in-person call may be required. As a PM Program subscriber, the cost for that in-person call is
SO0. If our tech can make the repair at that time, he will, and there won’t be any other charges incurred. If the
tech determines new parts are required, he will review your options with you and then order the parts while on-
site (once you give the okay). Once the order is placed, the tech is able to determine a delivery date for those
parts and schedule a follow-up, installation service call accordingly.
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The installation service or repair call

Regular installation service calls usually take an hour or less to complete and are charged to corporate accounts
at a rate of $40/half-hour (there is a one-hour minimum charge). When the appliance is repaired, the technician
will test the unit to make sure it works. If there are still problems, he will re-diagnose the issue in an attempt to
identify the problem, order the appropriate parts and schedule a follow-up service call.

Sealed system repairs (i.e. repairs made to cooling systems for refrigerators, ice machines, etc.) require
additional tools and take longer (sometimes up to three hours) and are charged at a flat rate of $225.

Parts
All parts are charged to our corporate accounts at a rate of 10% less than MSRP (manufacturer’s suggested retail
price).

Billing and Payment

Unless otherwise agreed to, payment is required for services and parts at the time the services are
rendered/parts delivered. Payments can be made via cash, credit card, or check.
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Withholding repair/installation services

CHRIS'LL FIXIT reserves the right to withhold/suspend services from any customer for non-payment of invoices
and/or lack of response to communications (electronic or in-person). We will make multiple attempts to contact
and serve you, but if you are unresponsive to phone calls, text or email messages, CHRIS'LL FIXIT may elect to
cancel your service ticket and return/restock any parts acquired on your behalf.

Disputing charges and fees

If you feel an invoice has been rendered incorrectly or requires additional information in order for you to process
and pay our invoices on time, please feel free to call or email us so we can address your concerns.
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